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DUDGEON, P, GIBSON; C., WALKER, R., BRAY, A, AGUNG-IGUSTI, R., DERRY K_, ... &
GEE, 4. (2025). SOCIAL AND EMOTIONAL WELLBEING: A REVIEW.ADAPTED FROM
FIGURE 4.1 SOCIAL AND EMOTIONAL WELLBEING FROM AND ABORIGINAL AND
TORRES STRAIT ISLANDER'S PERSPECTIVE GE.E, BUDGEON, SCHULTZ HART, KELLY
2012, ARTIST TRISTAN SHULTZ'.NE'LAYlVE CREATIVE
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Nine guiding principles the underpin
Social Emotional Wellbeing:

1.health is
2.theright to
3.the need for
4.the impact of history in
5.recognition of
6.impactof rach ind stigme
[ .recognition of centrality of kins
8.recognition of | diversi
9. recognition of |

CREATED BY SHRG AND ADAPTED FROM SWAN 'AND RAPHAEL (P.57 IN WORKING
TOGETHER ABORIGINAL AND TORRES STRAIT ISLANDER MENTAL HEALTH (2010)



'who are deg raded and
dominated in thls country occupy a

deep underground. They walk on
isolated paths: unseenand alone”

Hill (2019) See what you made me do. Black Inc: Sydney
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Australian Childhood Maltreatment Study (2023)

Across the Australian population (ages 16-65+) we found:

o U e U

32.0% 28.5% 30.9% 8.9%

experienced experienced experienced experienced experienced exposure
physical abuse sexual abuse emotional abuse neglect to domestic violence

In childhood before the age of 18*




Second wave trauma-informed care:
Building Sense of Safety
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What is wrong with you?

What happened to you?

How are you being comforted?
How is your sense of safety being built?
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Three quick techniques

#1 Physiological sigh
#2 Three things (see, hear, sense with touch)
#3 Connecting to me (fingertip touching)



[ SENSING AND BUILDING

PATIENT SAFETY

Coherence=
CLARITY

Integrity=

FREEDOM

Connection=
3 BELONGING

These build and
protect sense of
safety

Adapted and shared with permission from Lynch et al (2021) A whole person
approach to wellbeing: Building Sense of Safety. Routledge. London.

(DR JOHANNA LYNCH>
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Genuine trust
Accountable apologies
Clear boundaries
Being honest

Coherence=
Fair responsibility CLARITY

Pla‘yful ﬂe>.<ib.ility Integrity= Mutual generosity
D|fferent|a.t|on FREEDOM IR Attuned responsiveness
Encouraging 3 Reliable kindness

BELONGING _
Comforting

These build and
protect sense of
safety

Adapted and shared with permission from Lynch et al (2021) A whole person
approach to wellbeing: Building Sense of Safety. Routledge. London.
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' . Greek for ‘wound’:
“State of high ‘a deeply distressing
- arousal in which normal or disturbing
‘ copmg mechanisms are experience’
tothe per,ception

“Anything that is
too much,

of threat” too fast,

What is Trauma? P Levine

(oepeeey Dol S “Violation of an
mﬂm ‘ expectancy to be
ARbealaDe. safe with another”
emotional pain’ ' S Porges
JGAllen

IMAGE CREDIT LYNCH, JM. (2024)
SENSE OF SAFETY FOR PRACTITIONERS FOUNDATION TRAINING
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Confuse Betray Divide Deceive

Coherence=

Invade CLARITY

Exploit Integrity=
Entrap FREEDOM G oAt tionn Disconnect

Demand BELONGING : Negle?t
Violate intimacy

These build and Marginalise

protect sense of
safety

Processes that cause loss of sense of safety (as depicted by arrows)
seen through Sense of Safety Theoretical Framework. Adapted and shared with
permission from Lynch et al (2021) A whole person approach to wellbeing: Building
Sense of Safety. Routledge. London.

©



Healthy
relationships

SENSING AND BUILDING PATIENT SAFETY that faciliate a (DR JOHANNA LYNCH)

sense of safety.

Connection
BELONGING »

Processes used to coerce control

HOW SENSE

Recognising coercive _ /
control in general 7 7 N\ evow
practice. '

Lynch JM, Klieve-Longman ], McLindon E,
Cullen P, Giles F, Hegarty K. Coercive
control: Recognising relational patterns that
affect patient wellbeing. Australian Journal of
General Practice. 2025 Dec;54(12):855-61.

"5 "tets 5 %
resesenes

Coercree Control Patterns seen through the
Sense of Safety Theoretical Framewors, Lynch et al (2021 and 2029
¢ Semie of Safety Progect 2005
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Adverse childhood experiences with
proven physiological impacts

Physical neglect Physical abuse Emotional abuse Absent parent
(including intimidation) (including divorce)

Emotional neglect Witnessing
Sexual abuse violence against Intoxicated parent
non-verbal - siblings*
emotional abuse* Peer physical Mentally unwell
abuse* parent

Incarcerated parent

*Teicher MH, Samson JA, Anderson CM, et al. The Effects of Childhcod Maltreatment on
Brain Structure, Function and Connectivity. Nat Rev Newrosa 2016;17:652-66 . A
: ; P : Witnessing
*Felitti V, Anda R, Nordenberg D, et al, Relationship of childhood abuse and household interparental
dysfunction to many of the leading causes of death In adults. The Adverse childhood viole
experiences (ACE) study. AM | Prev Med 1998; 14: 245-58 nce
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INVADED AND VIOLATED

EXPLOITED AND DOMINATED

UNSAFE HOME OR COMMUNITY

NOT WORTH CARING FOR
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Compound trauma

Intensity
of wound

Complex trauma

Stressor
Adulthood

MAGE CREDIT LYMCH, JM. {(2024)
SEMSE OF SAFETY FOR PRACTITIONERS
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Intensity
of wound

O Birth

* RE-EXPERIENCING
* AVOIDANCE
* VIGILANCE

Adulthood

MAGE CREDIT LYNCH, JM. {2024) POWERED BY BETTER HEALTH CO.
FOUMDATIOMS IN SENSE OF SAFETY TRAINING

( DR JOHANNA LYNCH
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* RE-EXPERIENCING
* AVOIDANCE
|
Complex Trauma I T T

 Affect dysregulation

* Negative self
concept
Intensi
J:::E:l * Relationship
disturbance

» Altered states of
consciousness (to
time, body, story,
others, emotions)

MAGE CREDIT LYNCH, JM. (2024) POWERED BY BETTER HEALTH CO.
FOUMDATIONS IN SENSE OF SAFETY TRAINING
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* RE-EXPERIENCING
Compound Trauma * AVOIDANCE
* VIGILANCE

Impact on community

= Affect dysregulation

n n * Negative self

and country concept
———T * Culture * Relationship
of wound + Hope disturbance

* Altered states of
consciousness (o

. time, body, story,
* Meaning others, emations)

* Spirit

+* Connection

Stressor Stressor
Adulthood

MAGE CREDIT LYNCH, JM. (2024) FOWERED BEY BETTER HEALTH €O
FOUMDATIONS IN SENSE OF SAFETY TRAIMNING
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Complex trauma
(Including C-PTSD,
PTSD Dissociative sub-
type, and TRASC)

*» Affect dysregulation

* Negative self concept

* Relationship
disturbance

* Altered states of
consciousness (to

time, body, story,
others, emaotions)

MAGE CREDIT LYNCH, JM. (2024)

Compound
trauma

Impact on
community
and country:
* Culture

* Hope

* Connection
* Meaning

* Spirit

SENSE OF SAFETY FOR PRACTITIONERS TRAINING COURSE

(DR JOHANNA LYNCH)
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Three quick techniques

#1 Physiological sigh
#2 Three things (see, hear, sense with touch)
#3 Connecting to me (fingertip touching)
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“on the school bus”
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Sense of safety
A whole person
experience

CONNECT

INTEGRATE

“feeling secure within myself, my
community, and the wider world”

- Mental health clinician
CONTEXT

“feeling (emotionally and bodily) safe
in this particular place, this particular
tigg, with this particular person”




IMAGE CREDIT: ROBERTO NEUMILLER/SOS SAHEL
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Allostatic load: The biology
behind stress-induced disease

Levels of stress mediators

Let point for homeostasis

A A A A A e

Stress stimuli Chronically repeated strass siimuli

Do Yup Lee, E.K. and M.H. Choi, Technical and clinical aspects of cortisol as a biochemical marker of chronic stress. BMB reports, 2015. 48(4): p. 209. @



ACUTE
STRESS

Organismal

Energy
pxpenditure
Life-sustaining processes
dniving homeostatic
regulation

network |
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ALLOSTASIS

ALLOSTATIC
RESPONSES

L

Acute response patterns and
predictive recalibrations within the
range of adaptive capabilities

ALLOSTATIC
STATES

Chronic, energetically-demanding
rocalibrations towards new
reguiatory set-points

( WONCA 2023

)

Systemn
« breakdown
.0, heart i)

System
dysfunction
fe.g. Mgh HbATC)

- Hmractm
system
fe.g., inflammmstion)

ve
Disrupted system
communication 8.0 ANS, low HRY)
{e.g.. Bnted hormanal
nSOCNSe)

Breakdown of physiological network
leading to symploms, accelerated
aging, disease, and death

Bobba-Alves, N., et al. (2022). "The energetic cost of allostasis and allostatic load.” Psychoneuroendocrinology146: 105951.

driohannalynch.com CC 2023
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/ ENVIRONMENT |
Wh I P gOCIAL CLIMATE
ole Person
Domains
\\\ “@ EXPERIENC@

SELF

MEANING
rrigialplysers il & SPIRIT
A WHOLE PERSON
APPROACH TO WELLBEING

BUILDING SENSE OF SAFETY

Lynch, JM. (2020) A Whole Person Approach to Wellbeing: Building Sense of Safety Routiedge: London
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Top

Top Down
and Bottom

Up Processing Bottomn
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Three quick techniques

#1 Physiological sigh
#2 Three things (see, hear, sense with touch)
#3 Connecting to me (fingertip touching)
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.\\.SENEING AND BUILDING PATIENT SAFET‘T’J
Building Sense Establishment
of Safety of Safety
SENSE OF
SAFETY Safe Enough to Remembrance and

GOALS OF Grieve MDI.II'I'IiI'Ig
CARE

Reconnection with
Ordinary Life

Safe Enough to
Grow

Lynch, J.M (2021) A whole person approach to wellbeing: Building sense of safety. Routledge:

London; Herman, J (2015} Trauma and recovery: the aftermath of violence from domestic
abuse to political terror. Hachette: UK @
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“Feeling in a frightening
circumstance is often perceived as a
than remaining
healthy over a longer time.”

uuuuuuuuuuuuuuu .. J. [2016). Can patients be ‘aftached’ to healthcare providers? An cbservational study to measure attachment phenomena in patient-provider relationships. BMJ open, 6(5),

®©
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“practically
ooks less important
than -

©

Mastow AH. A theory of human motivation. Psychological Review. 1943;50(4):370-396.
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\. J
“metaneed”
“safety seeking organisms”

“Contemporary strategies
for health and wellbeing fail
our biological needs by not

“social safety and social threat acknowledging that feelings
lie at the heart of life's most of safety emerge from
impactful experiences.” inside the body.”

_"\-\.L\

HH_IZZ'F“L JOHANNA L“|"MCH_J/J

“The stress response is a
default response that is
active when no information
about safety, or no safety
Is perceived...stressors
are not necessary for the
stress response to be
released: a lack of
information about safety is
sufficient. .”

BROSSCHOT JF, VERKUIL B AND THAYER JF (2078) GENERALIZED UNSAFETY THEQRY OF STRESS: UNSAFE ENVIRBONMENTS AND CONDITIONS, AND
THE DEFAULT STRESS RESPOMNSE. INTERMATIONAL JOURMAL OF ENVIEOMMENTAL RESEARCH AND PUBLIC HEALTH 15(3): 464.(P.4T2)
MASLOW AH (1943) A THEORY OF HUMAMN MOTIVATION. PSYCHOLOGICAL REVIEW 50(4): 370-396.

FORGES SW (2022) POLYVAGAL THEORY: A SCIENCE OF SAFETY. FRONTIERS IN INTEGRATIVE NEUROSCIENCE 16: 871227
SLAVICH GM (2020) SOCIAL SAFETY THEQRY: A BIOLOGICALLY BASED EVOLUTIONARY PERSFECTIVE ON LIFE STHESS, HEALTH, ANMD BEHAVIOR.

ANMUAL REVIEW OF CLINICAL PSYCHOLQGY 16(1): 265-295. (P.287)
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Sense of
Safety
Dynamics

( DR JOHANNA LYNCH )




SENSING AND BUILDING PATIENT SAFETY | ; DR JOHANNA LYNCH

PRACTITIONER SKILLS
AND ATTITUDES

\'\\NG YO UQS

PROTECTING
DIGNITY

LEARNING
TOGETHER



(SENSING AND BUILDING PATIENT SAFETY) C DR JOHANNA LYNCH )

MAINTAIN
SYSTEMIC AWARENESS
of the prevalence of trauma

‘ of the physical and psychosocial
impact of trauma on whole person,
family, community
of historical, structural, and
gendered impact of

BE HEALING
ORIENTED

establish safety trauma,violence and inequity

stay involved and offer of both survivors
continuity of relationship and and people who
connection to community use violence and

care for your own vicarious trauma control

facilitate connection, hope, identity,
meaning, and empowerment (recovery
and post traumatic growth)

faciliate remembrance and mourning
and reconnection to ordinary life '
VALIDATE the PERSON and their

SENSE OF SAFETY PERCEPTIONS
FACILITATE listen to their story carefully

GENUINE CHOICE believe their perceptions and validate
build respectful relationships their dignity

ensure collaborative power sharing TUNEINTO — iy
processes S ERODY prioritise their voice and culture

(‘collaborative deliberation’) make it safe enough for them
facilitate access to information moment by moment to express their needs
and the right to autonomy awareness of the person’s honour their expertise
prioritise transparency, et a through experience

confidentiality pace the consultation to ensure
and consent grounded calm sense-making

stay aware of embodied flashbacks

Lyn ch. J.M. et al (2025) or diss_ocia’tive memorial experiences
e 5 care for longterm impacts of trauma
Integrating understanding of and 'on physical health

care for trauma into general

practice. Australian Journal of @

General Practice
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ENVIRONMENT

gOCIAL CLIMATE

RELATloNSHIPs

BODY

SELF

Safe
Enough

MEANING to Give

& SPIRIT

X
Safe to Conne®

ADAPTED FROM LYNCH JM (2021) A WHOLE PERSON APPROACH TO WELLBEING: BUILDING SENSE OF SAFETY. ROUTLEDGE. LONDON AND LYNCH, JM, STANGE KC, DOWRICK C, GETZ L, MEREDITH PJ, VAN DRIEL ML, HARRIS MG
TILLACK K AND TAPP C (2025) THE SENSE OF SAFETY THEORETICAL FRAMEWORK: A TRAUMA-INFORMED AND HEALING-ORIENTED APPROACH FOR WHOLE PERSON CARE. FRONT. PSYCHOL. 15:1441493
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Self-transcendence needs
transcendance of the identity, health-beyond-health, truth, beauty, goodness

Love and Belonging Needs:
giving and receiving affection, family friends, groups, neighborhood

Safety Needs:
stability, protecti on, freedom, structure, e, order, law and limits

X
Safe to Conne’

Physiological Needs:
homeostasis, physiological hungers
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Spiritual
Development

Contented
"l accepted”

Post-Traumatic Growth

PN

&

Greater
Appreciation
of Life

New
Possibilities

Thriving
“| dream”

Optimistic
“l can”

Intimate
*| cherish”

QDR JOHANNA LYNCH}
_

Grateful
*| thank"
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Sense of Safety for Clinicians

Dy e Fided anvpwhione: Do pois ey arey onling In ‘o clos o redalonehips
o rest whene you aee ot COMUTANRY SEOCE EEan YU i thers an and sarle warm
Inakng Faanlurad? arn Iras from Sunslenng o senradinn
demanding conlem

e

s ENVIRONMEN

|
SOCIAL CLIMATE /
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Sense of Safety for Practitioners
Foundation Course

A course to help people care for each other more

This course has been developed by Dr. Johanna Lynch and powered by
Better Health Company.

Whatis included in
the course?

This course containg up to 10 hours of self-
paced content plus additional resources and
reading for learners to engage with 10
strengthen their approach ta bullding a sense
of safety.

SENSE OF SAFETY Practical tools to use in practice with

clients.

Reflection activities to prompt personal
reflection,

Calming techniques for use by practitioners
or with clients as part of consultations.

Further reading and resources

Downloadable completion certificate to
claim CPD hours.

, MENTAL HEALTH AND TRAUMA
0 B INTEGRATED COURSE
10 ONLINE CPD HOURS

Welcome to the course

Explore the rationale, history, and research behind the Sense of Safety Approach.

Whole person Trauma informed

Learn how to recognise the different Understand how distress can come from
factors that can help or harm someone's many forms of threat and explore 3 new
sense of safety by focusing on the person approach that offers a clearer understanding
as a whole. of trauma and how to support healing.

Embodied awareness

Understand how a person's life story and
expenences impact their body and their
sense of wellbeing, and learn how to apply
this in practice

Healing oriented

Practice skills and attitudes that keep a recovery focus and help to consistently build and
restore a sense of safety for both clients and practitioners.

Summary A brief summary looking at the key components of this course.
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